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Lanjutan Lampiran 3. Hasil Uji Validitas  

 

Correlations 

 Y2.1 Y2.2 Y2.3 Y2.4 Y2.5 Y2.6 LOYALITAS_

PELANGGAN 

Y2.1 

Pearson Correlation 1 .276 .281 .157 .061 .048 .438
*
 

Sig. (2-tailed)  .140 .133 .406 .750 .803 .016 

N 30 30 30 30 30 30 30 

Y2.2 

Pearson Correlation .276 1 .541
**
 .533

**
 .452

*
 .300 .739

**
 

Sig. (2-tailed) .140  .002 .002 .012 .108 .000 

N 30 30 30 30 30 30 30 

Y2.3 

Pearson Correlation .281 .541
**
 1 .572

**
 .503

**
 .522

**
 .832

**
 

Sig. (2-tailed) .133 .002  .001 .005 .003 .000 

N 30 30 30 30 30 30 30 

Y2.4 

Pearson Correlation .157 .533
**
 .572

**
 1 .379

*
 .367

*
 .730

**
 

Sig. (2-tailed) .406 .002 .001  .039 .046 .000 

N 30 30 30 30 30 30 30 

Y2.5 

Pearson Correlation .061 .452
*
 .503

**
 .379

*
 1 .612

**
 .717

**
 

Sig. (2-tailed) .750 .012 .005 .039  .000 .000 

N 30 30 30 30 30 30 30 

Y2.6 

Pearson Correlation .048 .300 .522
**
 .367

*
 .612

**
 1 .691

**
 

Sig. (2-tailed) .803 .108 .003 .046 .000  .000 

N 30 30 30 30 30 30 30 

LOYA

LITAS

_PELA

NGGA

N 

Pearson Correlation .438
*
 .739

**
 .832

**
 .730

**
 .717

**
 .691

**
 1 

Sig. (2-tailed) .016 .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 30 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 


